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1. HEJIM U 3AJAYU OCBOEHUSA JUCIHHUIIJIMHbI

[lear ocBoeHWs AUCHUIUIMHBI «PycCkwii $3BIK W JeoBas KOMMYHHKAIIHS.
dbopMHpoBaHUEe Y CTYACHTOB MPEICTABICHN 0 KOMIIETCHTHOCTH B OOIIIEHUH, CIIOCO0aX
pa3BUTHS KOMITETEHTHOCTH, napameTpax KOHCTPYKTHBHOTO oO1eHus,
JTOKYMEHTAITAOHHOM OOECIICUCHUH YIPABJICHHUS H JTOKYMEHTHPOBAHHH JICIIOBOTO
oO1IEeHUSI.

3agauu:

® CTYIEHTBl JIOJDKHBI HAy4uThCs D(PGEKTUBHO U  IeJCHANPABICHHO
M0JIb30BAThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAlMSIX, TUIUYHBIX I UX
Oynymiel mpo¢eCcCUOHAIBHON ACSTEIHHOCTH;

® cucTeMaTH3alus 3HAHUM O s3BIKE M peuH, O CHenuduKe JIUTEepaTypHOR
Pa3HOBUIHOCTH SI3bIKa KaK BBICIICH (pOpMe HAI[MOHAJIBHOTO SI3bIKA M €T0 COBPEMEHHOM
COCTOSTHUM, OO0 OCHOBHBIX TpEOOBaHUAX, NPEABABISIEMBIX K KyJIbType peduu
COBPEMEHHOTO YeJIOBEKa,

e (dopMUpPOBaHME TMPEACTABICHUN O $3bIKE KaK KyJIbTYPHOM LEHHOCTU U
MHCTPYMEHTE OpraHU3alMU JII000H NMpodeccuoHaNbHON NesTeNbHOCTH; (hOPMUPOBAHUE
y CTYJEHTOB TOTOBHOCTH K CO3/IaHHIO MPO(ECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETIBIO;

e (QopmupoBanue ymeHuil 3(P(HEKTUBHO U UEICHANPABICHHO IOJb30BAThCS
peublo B JAEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurnnnaa «Pycckuil  A3bIK M J1€yI0Bass KOMMYHUKALUS» OTHOCHUTCS K
00s13aTeIHHON YaCTH Y4EOHOTO TJIaHa.

[lepeuenp y4eOHBIX TUCHMIUINH, Ui KOTOPBIX HEOOXOAMMBI 3HAHMS, YMEHUS U
BJIaJCHUS, POPMUPYEMbIE TAHHON YUEOHOU TUCHUTIITMHOM:
1. KynerypHas noaurtuka.

3. PE3YJIBTATBI OCBOEHUA ANCIHUIIJINHBI

JlucrumiHa HampaBlieHa Ha HOPMUPOBAHKE CIEAYIOIIMX KOMITCTCHITHIA:

e VYK-4 CnocoOeH npUMEeHATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B
TOM  4YHCJIe Ha  HWHOCTpaHHOM(BIX)  s3bIke(ax), JUII  aKaJeMHYECKOTO U
po¢eCCUOHATIEHOTO B3aMMOICHCTBUSI.

B pe3ynbrarte 0CBOCHUS TUCHUILUIUHBI (MOYJIsI) 00yUYarOIIUNCs TOKEH:
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3HaTh:

31. 3aKOHBI U KaTErOpUH, METO/IbI U (PYHKLIUU TEOPHUH KOMMYHUKALIUU;

32. PaznuuHble acnekThl 3 PEKTUBHOCTH PeUr IpU OOLIEHUN U KOMMYHHKAIIHY;

33. OcHOBHbIE BUIbI U (DOPMBI OOIIEHNUS, IPABUJIA U IPUHIUIBI OOIIEHMUS;

34. ConuanabHbIe pOJIU OOIIAIOIITUXCS;

35. Bunupbl, popMsbl 1 cepbl 1e10BOTO OOLIEHUS;

36. KoMmMyHUKaTHBHBIE Oapbepbl: KyJIbTYypHBIE, COLIMATIbHbIE, KOTHUTUBHBIE,

37. OCHOBHBIE claraeémple HMHJIKA: BHEIIHUN HMUK, KOMMYHUKATHBHBIN
UMUK, TTOBEICHYECKUI UMUTK;

38. TenaeHIM pa3BUTHA COBPEMEHHOTO OOIICHNUS;

39. HaumoHanbHYIO M F€HJEPHYIO CIEU(UKY 3aKOHOB PEYEBOT0 BO3JEHCTBHS;

310. Buzpl myOJIMYHBIX BBICTYIUIEHUH, TPEOOBAHUS K TyOJIUYHOMY BBICTYIUICHHIO;

311. HekoTopble yCTHBIE U MUCbMEHHBIE MTPOPECCUOHAIIBHO 3HAUYUMBIE PEUEBBIC
KaHpbl (JeJI0BbIe IEPETOBOPHI, 3aceAaHne, IyOINYHOE BBICTYIUICHHE; JIenoBas Oecena,
CIOp, MOJIEMUKA, T€IEPOHHBIN pa3roBop, A€JI0Bask NEPENNCKA U T.1.);

312. PeueBble CTpATETUH U TAKTUKHU.

YMers:

V1. Paznuuats MoaCUCTEMBI HAIIMOHAJIBHOTO SI3bIKA;

V2. Ilonp30BaThCsi HOPMATUBHBIMU CJIOBAPSIMA M CIPABOYHMKAMHU PYCCKOIO
SI3bIKA,;

V3. BoisIBASIT HapyILIEHHE HOPM PYCCKOTO SI3bIKa B PEUH, KBATU(UIIMPOBATH BUJIbI
HOPM 10 pa3HbIM OCHOBAHUSIM;

V4. lTloctpouTh BBICKa3bIBAHME B  COOTBETCTBUU C  KOMIIOHEHTaMH
KOMMYHUKATUBHOW CUTYyallUH;

V5. BeicTpauBath BbICKa3bIBaHUsS B (hOpME 3aBEPIICHHOIO MPOU3BEICHUS CJIOBa,
aJPECOBAHHOI0 OIPE/IEICHHON MyOJINKe;

V6. beckoH(DIUKTHO CTPOUTH JICITIOBOE OOIICHHE;

V7. BoIBIATH HApyIIEHUE HOPM PYCCKOTO SI3bIKa B peUYH, KBATU(PUITUPOBATH BUIBI
HOPM I10 Pa3HbIM OCHOBAHUSIM;

V8. Co3maBatb W  TpaBWIBHO  OQOPMIIATH  HEKOTOPBIE  JIOKYMEHTBI
(oOBscHUTEIBHAS 3aIIMCKa, pacIMCKa, 3asBICHUE, CITy)KeOHasl 3aIiCKa);

V¥V9. OueHnBaTh peakiuio ayJuTOPHH;

V10. Ananu3upoBaTh W CO34aBaTh TEKCThl Pa3HBIX CTUJIEH B 3aBUCUMOCTH OT
chepsbl 001ICHMS.

Bnanets:

B1. llupokuM 001IEKYIBTYPHBIM KPYTrO30pOM;

B2. Hopmamu coBpeMEHHOT0 pyCCKOTo si3blka M (PUKCUPOBATh UX HAPYIICHUS;

B3. HaBbikom oOpartiieHrst K HOPMAaTHBHBIM CJIOBAPSIM M CIIPABOYHUKAM PYCCKOTO
S3bIKA,;

B4. PaznuuabiMu BUIaMH M J)KaHPAMH JCIIOBOTO OOIIEHHS,;

B5. HaBbikamu 3(peKkTUBHON J€7T0BONM KOMMYHHUKAIIMU C OIPEACIICHUEM €€
CTpPaTETUH U TAKTUKH;
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B6. PaznuunbiMu BUAaMu ¥ )KaHpaMU JIEJIOBOTO OOIIICHHST,;
B7. O0mumu npaBuiamMu oopMiIeHUS TOKYMEHTOB pa3IuYHbIX THUIIOB;

B8. Hopmamu >TukeTa.

4. CTPYKTYPA U COAEP KAHUME JTUCIHUIIJIMHbI

4.1 O6vem oucyunaunsl U 6UOBL KOHMAKMHOU U CAMOCMOAMENbHOU Padombl

OOmiast Tpy10EMKOCTh AUCHUIUIMHBI cocTaBisieT 4 3ad. exn. (144 gac.), cemectp
u3ydeHus — 1, pacrpezenenue rno BujgaM padboT npenacrapieHo B Tadm. Ne 1.

Tabnuna 1. Pacnpenenenue TpyJ0€MKOCTH TUCHUILIAHBI 110 BUJIaM paboT

Bun pabotsl dopma 00ydeHus
OYHas
CemecTp uzyyeHus
1 cem.
KoJ-Bo yacoB

OO0mast TpyaOEMKOCTh JIUCUHUILUIMHBI TI0 144

y4eOHOMY IJIaHy

KonrtakTHas paboTa, B TOM 4HCIIE: 50

Jlekuu 16

[TpakTueckue 3aHATHS 34

CamocTosiTenbHas paboTa CTyJIeHTa 94

ITpomexyTOUHAs aTTECTAIUS, B TOM YHUCIIE:

3adeT ¢ OLEHKON 1 cem.

*Pacnpeoenenue mpyooemKkocmu no u0am KOHMAaKmHou pabomot 0Jist 3a04HOU hopmbl
00yuenuss (npu HaIuyuu) KOPpeKmupyemcs 8 COOMEEmcmeUun ¢ y4eOHbIM NIAHOM 3A0YHOL

Gopmwvl 00yyenus.

4.2 Cooepocanue u memamuueckoe niaAGHUPOBAHUE OUCUUNTUHBL

Tabmuua 2. Tematuueckuil mIaH JUCIAILINHEL

(Motyst)

HaumMenoBanue pa3aenoB U TeM TUCHUTLIUHBI

Cewm.

Bun
KOHTAKTHOU
Beero. | PaboOThI, yac.
’ CPC
yac.

Jlexum
[Ipaxr.
NDAITATIACO
J1ab
mnaa ﬁf\’T‘I h g
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1. SA3b1k 1 peub. KoMMmyHuKaTHBHBIE KayecTBa | 1 22 2 6 - 14
peur. HopMBI COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO SI3bIKA

2. TekcT. TeKCT U TEKCTOBBIE KaTErOPHHU. 1 24 2 6 - 16
DYHKIIMOHATILHBIE CTHUJIA PYCCKOTO SI3BIKA.

3. Puropuka. Oparop u ayautopus. Llenu 1 26 4 6 - 16
YCTAaHOBKH M THITBI OPATOPCKUX BHICTYIUICHHIA.

4. lenoBasi KOMMYHUKAIIMS U I€TIOBOE 1 24 4 4 - 16

obmienus. Cneundurka AeI0BOM
KOMMYHUKaIUH. J(PHEKTUBHOCTD JI€TOBON
KOMMYyHUKaIuu. OcobeHHOCTH
KOMMYHHKAIIUK MY)KYHHBI ¥ )KCHIIUHBI B
oduImaIbLHO-EI0BOM chepe.

5. OCHOBHBIE KaHPHI IETOBOI 1 24 2 6 - 16
KOMMYHHKaIMU. PedeBas KynbpTypa 1emoBoro

YeIIOBEKa

6. JlokymMeHTaIlmoHHOe obecrnieueHue aeinoporo | 1 24 2 6 - 16

oOmenus. UMuK MeHexepa.
KoprnioparuBHblii CTHIIB.

*Pacnpeoenenue uacoé no pasdeiam (memam) OUCYUNIUHBL Ol 3A0HHOU GopMbl
00YUeHUsL OCYUIeCMBIISICNCSL HAYUHO-NeOd202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUH)Y .

4.3 Cooepircanue pazoenoe (mem) oucyunjiuH

Paszgea 1. SI3bik 1 peub. KommyHukaTtuBHble KauecTBa peyd. Hopmbl
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI'0 A3BIKA

KoMmyHukaTuBHBIE KauecTBa peud.  KynbTypa peud Kak COBOKYIHOCTH
KOMMYHUKATHUBHBIX Ka4eCTB — OOraTCTBa, BBIPA3UTEIBHOCTH, YHCTOTHI, SCHOCTH,
TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH, COAEP)KATEIbHOCTH, MpaBUIbLHOCTH. OmmoOKH,
CBS3aHHBIE C HAPYIICHHEM KOMMYHHMKATHUBHBIX Ka4yeCTB: YMOTPEOJICHHE S3BIKOBBIX
BBIpOKECHUN 0€3 ydeTa WX 3HA4YCHUS U CTWIMCTUYECKOW OKPAIIeHHOCTH, CMEIICHHUE
apOHUMOB, 3J10YNOTPeOICHIE MaTOM3BECTHBIMU MHOSI3bIYHBIMU CIIOBAMU, AHAXPOHU3M,
TAaBTOJIOTHS, TuleOHa3M [IpaBWIBHOCTH pedyr  (COOTBETCTBHME pEUYd  HOpPMaM
JUTEPATYPHOTO SI3bIKA) KaK OJHO M3 BAXHEHIIMX KOMMYHUKATHBHBIX KauecTB. HopMbl
COBPEMEHHOTO PYCCKOTO JINTEPATYyPHOTO SI3bIKa JINTEpaTypHBIH SI3bIK U HEJIUTEPATyPHBIC
Pa3HOBHIHOCTH SI3bIKA: JHAJICKT, MPOCTOpeure, >KaproH. [Ipu3Haku JIHTEpaTypHOTO
s3bIKa. SI3BIKOBas HOpMa: TpHU3HAKM W (PyHKIuU. Tumbel HOpM, BBIACIIEMBIC Ha
OCHOBAHWH PAa3JIMYHBIX KPUTEPUEB: JHUCIIO3MTHBHBIC W MMIICPATUBHBIC, «CTAPIIUE) H
«MITQIIITNEY, opdoanmueckue, aKIEHTOJIOTUYECKHE, JIEKCHYCCKHE,
CIOBOOOpa3oBaTeNbHbIe, MOP(OJOTUYECKHE, CHHTAKCUYECKUE, CTUIMCTHYECKUE,
npaBuia opdorpadbun u myHKTyaruu. OmuOKH, CBSI3aHHBIE C HAPYIICHHEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.
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Pasnen 2. Tekcr. Teker u TekcToBbIe KaTeropuu. PyHKIMOHATbHBIE CTHIN
PYCCKOI'0 SI3BbIKA.

TexkcT M TEeKCTOBBIE KAaTErOpuM TEKCT M TEKCTOBBIE KATErOPUH: LEIBHOCTB,
CBA3HOCTb, TEMIIOPAJIBHOCTD, JIOKAIBHOCTh, TOHAIBHOCTD, OLICHOYHOCTh, TEMATUYHOCTB,
KoMIo3uIMs1. OCHOBHBIE COCTABIIAIOIINE TEKCTA: BHEUTHUE XapaKTEPUCTUKH (3ar0JI0BOK,
aHHOTauus, Oubnuorpadus, WUIIOCTPALMK), TEMA, IJ1aBHAsl MbICIIb, KJIIOUEBBIE CIIOBA.
Tuns! uapopmanmu B Tekcre. Jlornueckas cxema texkcra. Komnosunus tekcra. CuiibHble
U crnabple Mo3uIuu TekcTa. DyHKIMOHATHLHO-CMBICIOBBIE THIIBI TEKCTa: OIKCAHUE,
MIOBECTBOBAaHME, paccyxaeHue. CnocoObl HW3JIOKEHUS MaTepuaia: AeTyKTHUBHBIM,
VHIYKTUBHBIM, WCTOPUYECKUH,  CTYIEHYATBIM, KOHLIEHTPUYECKUU,  aHAJIOTHA.
O yHKIMOHAIBHBIM CTWIb KaK PA3HOBUIHOCTD JINTEPATYPHOTO SA3bIKA. OYHKIIMOHAIBHBIE
CTHJIM PYCCKOTO S3bIKA: HAyYHBIH, OQHUIIMATBLHO-ICIOBOW, MTyOIUITMCTUICCKUH,
PEIUTHO3HBIN, PAa3TOBOPHBIN, CTHIIb XYIO0KECTBEHHOM JUTepaTrypbl. Hay4dHbIN CTWIB:
cTriieoOpasyromue (HakTopbl U CTHIIEBbIE YepThl HayuyHOU peuun. [loacTunu u >xaHpsl
HayyHOW peun. Pedepar kak sxaHp HayuyHoro ctwid. O¢uuuanbHO-IEIOBOM CTUIIb:
cTuiieoOpasyromue GakTopsl U cTUIeBbie uepThl. [loncTunm oduninaabHO-Ae10BOM peun:
opUIMATEHO-JOKYMEHTAIbHBIA U 0OMXO0JIHO-/1€70BOM. KaHpbl OdHIIMaTBEHO-AENI0BOM
pedn: 3aKOoH, JENIOBbIE IMChbMa, 3asiBICHHE, aBToOHOrpadus, paclucka, CIpaBKa,
JOKJIaJHasl 3amnucka, oObsicHuTEeNbHass M T.A. CocTaBleHHE U pEelaKTUPOBAHME
nokyMeHToB. IlyOnunucruueckuil ctuib: cTuieoOpasyrouie (akTopsl U CTHIIEBbIE
yepthl. [logcTrim M kaHphl NyOJUIUCTUYECKON peud: OCOOEHHOCTH CO3JaHMS U
opopmieHusi. PeIUruo3Hblii CTUIIb: CTHIIEOOpa3yromue (PaKkTopbl U CTHIEBBIE YEPTHI.
XaHppl penuruo3Horo ctuis. Pa3sroBOpHBIA CTHIIb: CTUiEOOpasyroume (pakTopbl U
cTuieBble 4epThl. JKaHpbl pa3roBopHOM peun. CTHIIb XYyJIOKECTBEHHOM JUTEpaTypBhl:
cTuiieo0pa3yronie GakTopbl U CTUIIEBbIE YEPTHI. JKaHPbI XyJ0KECTBEHHOTO CTHJIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llejn ycTAaHOBKM U THIIBI
OPATOPCKUX BBICTYILICHUIA.

Opatop u aymutopuss OO6pa3 putopa (opaTopa B YCTHOW peyd, aBTOpa B
NMCbMEHHON pEeYM) — COBOKYITHOCTh BHEIIHUX W BHYTPEHHUX HPABCTBEHHO-PEUYEBBIX
XapaKTEPUCTHK, TPOSBIICHHUE JINYHOCTH YesloBeKa B peur. DakTophl, BAUSIONINE Ha 00pa3
oparopa: ayAauToOpus, IMpEeIMET pedu, TUIl pedd. [IpuopUTETHOCTH MO3UIUU
ciymatomero. BepOanbHbie 1 HeBepOaibHbIe KOMIIOHEHTHI 00pa3a opatopa. CTpyKTypa
S3BIKOBOM  JIMYHOCTH  OpaTtopa. YPOBHH  SI3BIKOBOM  JIMYHOCTH:  BEpOaIbHO-
CEMaHTHUYECKUN; Te3aypyCHBIN; MOTUBALIMOHHBIN. Te3aypyc U HOpPMBI apryMEHTaLIUH;
OparMaTuKOH M HOPMbI IMyOJIMYHOIO peyeBOro mnoseneHus. HeBepOasibHbIE cpeicTBa
yCUJICHUS KOMMYHUKAaTUBHOM MO3UILIMK OpaTopa. BHeHOCTh opaTopa: dhurypa, oaexaa,
roJIoC, MUMHUKA, KeCThbl. UMUK KaK CITOKUBIIUNCS B COBHAHUU ayJUTOPUH U UMEIOITUN
XapaKkTep CTEPEOTUIIa SMOIIMOHAIIBHO OKpAIlIEHHbIN 00pa3 opaTtopa. UHaAMBHIyaIbHOCTh
U €IUMHCTBO o0Opasza oparopa. TpeOoBaHHS K JIMYHOCTH OpaTOpa: KOMIIETEHTHOCTD,
YECTHOCTb, CKPOMHOCTb, JOOPOXKENIaTeNbHOCTh, MPEAyCMOTPUTEIBHOCTh, OOasHUE,
YBEPEHHOCTh, JAPYKEIT00UEe, HCKPEHHOCTh, OOBEKTHUBHOCTb, 3aMHTEPECOBAHHOCTD.
Croco6bl Bo3nelicTBUsl Ha ayauToputo. CTpaTeruu B3aWMOJICHCTBHS C ayAUTOPHUEH.
BnageHune nuanornueckod TEXHHKOW PEYM: BHUMAHHME K BBICKA3bIBAHUAM MapTHEPA,
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aHanu3 peakuuu aynutopuu. Ompenenenue ayautopud. OObenuHSOIUME U
Pa3beIUHSAIONINE MTPU3HAKU ayIUTOPUH. THUIIBI ayJJUTOPUNA IO CTETIEHU OJIHOPOHOCTH,
MOJITOTOBJIEHHOCTH, HACTPOEHHOCTH, TI0JTy, BO3pacTy. PEeKOMeH1alluu 11l BBICTYIUICHUS
B ayJAUTOPUSIX pa3Horo Tura. GakTopsl, BIUSIONIME HA BHUMaHKe ciymiaTeneit. CpencTa
aKTUBM3allMd BHHUMaHUS ayJIuTopuu. Puropudeckue mpuemMbl BO3JICUCTBUS Ha
aynuropuio. LleneBbie yCTAHOBKM peYM U THUIIBI OPATOPCKUX BBICTYIICHUN OCHOBHBIE
IeJU MyOJIMYHBIX BBICTYIUICHUH (MH(POpMHUpPOBAHHUE, BOOIYIICBICHUE, YOCKICHUE) U
TUnbl  pedeil. ODYHKIMM  HMHPOPMHUPYIOMIETO  BBICKA3bIBaHUS, PA3HOBUIHOCTH
nH()OpMAITMOHHON peun (cooOIeHune, TeKIusl, MHCTPYKIUS U ap.). [IpuHmmms oT6opa
uHbOpMalMu AJI1 peau3alliy 3aMbICiia BhICKa3biBaHUA. J[OKIaa Kak pa3sHOBHIHOCTD
uHpopmupyromeir peun. TpeboBanuss k WHGOPMAIMOHHON pEUYU: AOCTYIMHOCTH,
aKTyaJlbHOCTb, TIOCTPOCHHUE B COOTBETCTBUH C YETKUM, MIOHSATHBIM CITYIIATEIISIM TUIaHOM.
ONUAEUKTHYECKass pedb W €€ PA3HOBUIHOCTH. JKaHpBl SMHUIEUKTAYECKOM peuu:
[03/1paBJ€HHE, TOCT, IPUBETCTBEHHOE CJIOBO, 3aKJIIOYUTENIBLHOE CIOBO, TpaypHas pedb.
Pa3BnekarenbHble BHICTYIICHUS (Cllydail U3 JKU3HU, aHEKJOT): OCOOCHHOCTH, MpaBuia
npousHeceHus. TpeboBaHUs K SMUACUKTUUECKON peYr: KPaTKOCThb, SMOLIMOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYHLIEBUTH  ciymatesned.  @DyHKIMH W Pa3sHOBUIHOCTHU
apryMeHtupyromein  peun  (yOexxjaromias, — Jl0KaszareibHas,  OObBICHUTENbHAs,
arutupytomas). Tesuc, TpeboBaHMS K TE€3UCY: HCTUHHOCTb, TOYHOCTh (POPMYITUPOBKH.
Tesuc u anturesuc. TepMuHbl Te3uca U TpeOOBaHMS K UX UCIHOJb30BaHUIO. [leneHue
Te3Kca Ha cocTaBisitonue yacti. OmuoOku B popMynupoBke Teznca. DopMbl OTKIIOHEHUS
OT Te3uca. APryMeHT, TpeOOBaHUS K apryMEHTy: HUCTHHHOCTH, JOCTaTOYHOCTH IJis
JI0Ka3aTelIbCTBA Te3UCa. 3aKOHbI JIOTMKM (3aKOH TOXJIECTBA, 3aKOH HCKIIIOUYEHHOIO
TPETHET0, 3aKOH MPOTHBOPEUNs) U aprymeHTanus. Cuitoru3M. Tumonornu apryMeHTOB.
Tumbl apryMeHTOB B 3aBHCHMOCTH OT XapakTepa ayAuTOPHUU: YHHUBEPCAIbHBIE U
KOHTEKCTyallbHbIC. Y HUBEpCAJIbHAS apTyMEHTAIHUsI — TEOPETUYEeCKass U dIMIUPUUYECKAs.
KoHTekcTyanpHbIe apryMeHThI: apTyMEHThI K TPAJAHIINK, K aBTOPUTETY, K UHTYHUIIUH, K
BEpe, K 3/[paBOMY CMBICIY, BKyCY. THIBI apryMEHTOB C JIOTMUECKON TOYKU 3pPEHUS:
parmoHaNIbHbIE (JIOTUYECKUE) U UppallMOHaIbHbIC. PalimoHanbHbIE apryMEHThI: aKCHOMBI
U TIOCTyJaThl, (aKThl, CTATUCTHUYECKUE JaHHBIC, OMNpeACIeHUs] Kak O0O00OIIEeHHbIE
IPEICTaBICHUS O MPEIMETe, CChUJIKM Ha 3aKOHBI, TOCTAHOBJICHUS, TOKYMEHTHI. Busl
UPpAlMOHAIBHBIX apPTyYMEHTOB: apryMEHThl K ayAUTOPUHU, K YEJIOBEKy, K Cuie, K
aBTOPUTETY, K KallocTH, copusmbl. MimocTpaTuBHbIe U 00pa3Hble apryMeHThl. [Ipuembl
M CIOCOOBI CO3/MaHHS CHUCTEMBI apryMeHTOB (OTOOp apryMeHTOB, TPYHIHPOBKA
apryMEeHTOB, OLIEHKa BO3JEHCTBYIOLIEH M JIOTMYECKON «CHUJIbD» apryMEHTOB, IpaBuia
pacmoJioKEHUs] apryMeHTOB B CTpyKType peuH). Hucxomsmas, Bocxosiias,
HUCXO/SIIS-BOCXOAAIIAS  apryMEHTaIusl;  OJHOCTOPOHHSSI M JIBYCTOPOHHSIS
apryMeHTallis; OMpOBEpraronias W MOAJIepKUBamImas aprymeHtanus. OmmOku u
yIOBKHA B apryMeHTanuu. Jemonctpamms. CBs3b Te3uca M apryMEHTOB B CTPYKTYpe
J0Ka3aTeNbHOTO  paccyxkiaeHus. JlenyktuBHas — geMmoHcTpauus.  WHAyKTHBHAS
aeMoHcTpauus. JleMoHcTpanus o aHaiorui. OMUOKY U YIOBKH B IEMOHCTPAIIUH.

Pa3znen 4. JlesioBasi KOMMYHMKAIUA U J1eji0BOe 001eHus. Cnenuduka
AeJIOBO KOMMYHUKAINH. DPPEeKTUBHOCTD [1€J10BOIl KOMMYHHMKAIUM.
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Oco0eHHOCTH KOMMYHHKAIMU MYKYHUHbI U KCHIIHHbI B 0QHIHAIbHO-/1eJ10BOM
chepe.

KoMMmyHuKalus kak MeXaHu3M, 00eCIeUMBaIONIUi CYIIECTBOBAHUE U PAa3BUTHE
YeJIOBEUECKUX OTHOIIEHUU. JlemoBas KOMMYHHUKAIUsi — II€JICHANpaBICHHbI OOMEH
uHpopmalmen, npolecc nepenayn nparmatudeckoro cojaepxanusi. Cdepbl IeT0BBIX
KOMMyHUKalii. CpaBHUTENbHBI aHaNU3 JEJIOBOM KOMMYHHMKAIlMM M JI€JI0BOTO
oOmenus. OCHOBHbIE MpU3HAKU OOIIEeHUA: oOMeH wuHopMalKel, 0CO3HAHHOCTh
WH(GOPMALIMOHHOTO ~ OOMEHa,  LIEeJICHANpaBICHHOCTh  Mepefaud  HHGpOpMaIuH,
panoHagbHasi 0(OPMICHHOCTh HH(OPMAIIMOHHOTO 0OMEeHa, OOpaTHas CBSI3b, KOHTAKT
c cobeceqnukoMm. Kraccudukanus BumoB oOmieHus. Buapl oOImIeHHs M0 pa3inyHbIM
OCHOBaHUSIM: TeMa (TOJUTHYECKOE, HaydHOe, OBITOBOE, PENUMTHO3HOE, (Punocodckoe,
y4eOHO-TIeJarOrMuecKoe, BOCITUTATEBHOE U T.1.), IIeb (IE0BOE U pa3BICKATEILHOE),
cTeneHb oduiuanbHocTd (odulMaIbHOE U HeoduiuanbHoe), ¢dopMma (3aKphITOE,
OTKpBITOE, CMEIIaHHOE), CcBoOOJa  BbIOOpa  mHapTHepa (MHULMATUBHOE U
OPUHYAUTEIBHOE), CTENEHb MPOSIBICHUS JUYHOCTH B 0OLEHUU (00Ee3IMUYEeHHOE,
JMYHOCTHOE), MPOJOJIKUTENBHOCTh (KPaTKOBPEMEHHOE, MJINTEIBHOE), COOTHOLIEHUE
(GopMbl U copepxkaHus (IpsiMoe M KocBeHHOoe). CBeTckoe O0IleHue WM pa3roBOp Ha
oOurre TeMbl. OcHOBHBIE BUIbI U popmbl 001eHus (H.M. ®opmanosckas). dartuyeckoe
U uH(OpPMALMOHHOE, BepOaJlbHOE U HEBEpOAIbHOE, YCTHOE U IHCbMEHHOE,
IUAJIOTMYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE M JHCTAaHTHOE, MEXINYHOCTHOE,
MyOJIMYHOE M MaccoBOe OOIIeHue, oduiraibHOoe M HeoduimaabHoe, CBOOOJHOE U
crepeoTunHoe oOmienne. Curyanus OOIIEHHs, €€ KOMIIOHEHThl. PoJjib THUMOBBIX
CLEHApUEB B pEUEBOM NOBeACHUHU. baprepsl 00meHus. YpoBHU o0meHus. OyHkunu
oOweHust: conuanbable (PyHKIMS oOMeHa nHpopManuen, GyHKIUS Nepeaadnd 3HaHUM,
(yHKUMS OLEHKUA ACSATENbHOCTU YelloBeKa, (PyHKIMS (pOpMUpPOBaHUS HOPM, (QYHKLHS
MO/IABJICHUS] arpecCUr); COLMAIBHO-TICUXOJorndyeckue ((PyHKIUS KOMMYHUKATUBHOTO
CaMOBBIPOKEHUSI  JMYHOCTH, KOMMYHHUKAaTUBHOM  camopeanu3auuu,  (QyHKUHA
OTOXJCCTBJICHHUS ce0si C Tpymnmou, (PyHKIMS TPOTUBOIOCTABICHUS ce0s TpYIIIe,
(YHKIMS TMO3HAHUA JIOABMH Jpyr Jpyra, (yHKuus (OpMHpOBaHHUS M Pa3BUTHUSA
MEXJIMYHOCTHBIX OTHOUICHUM, (YHKUMS paclpeneseHus BPEMEHH); MHIAWBUIYaJIbHO-
ncuxonornyeckue (QyHkmus GOpMHUPOBAHUSA CO3HAHMS, (YHKIUS TOAIEp KAHUS
HOpMAaJIbHOM JEATEIbHOCTU CO3HaHMs, (PyHKUMSA MOAJEp>KaHUS PabOTOCIOCOOHOCTH,
AMOITMOHAILHOTO paBHOBECHS, (YHKIUS MOAACp)KaHUS (U3UIECKOTO 370POBBS).
OcHOBHBIE 3aKOHBI OOIIEHUSA. 3aKOH 3€pPKAJTBHOIO pa3BUTHS OOUIEHUS. 3aKOH
3aBUCUMOCTH 3(P(PEKTUBHOCTU OOIICHHUS OT 00beMa KOMMYHUKATUBHBIX YCUJIUH. 3aKOH
POrPECCUPYIOUIETO HETEPIeHUs ciyliarenei. 3aKOH NaJeHUs] UHTEIJIEKTa ayIuTOPUU
C YBEJIMUEHHUEM €€ pa3Mepa. 3aKOH KOMMYHHUKATUBHOTO CAMOCOXpaHEeHUs. 3aKOH pUTMa
oO1eHus1. 3aKOH PEYeBOro CaMOBO3/ICHCTBUS. 3aKOH JIOBEPUS K MIPOCTHIM CIIOBaM U JIp.
[IpaBuna AenOBOM KOMMYHHUKALIMHM: NPUHIMI KOOTMEpalWy, MTPUHIMI JA0CTaTOYHON
uH(bOpMallMK, TPHUHIMI KauyecTBa HH(OpPMAIMM, MPUHLHUI SICHOCTH, MPUHIIMI
CIIyIIaHUs, TICUXOJOTHYEeCKuN mnpuHnui. I[lpuunbabl  Hed)PEeKTUBHONU AEIOBOI
KOMMYyHUKaluu. CTepeoTunsl M YCTaHOBKM IPU BOCHPHUSTUU MapTHEpAa. Y CTHas
KOMMYyHHKaIMs. CBONWCTBA U CUTyaTHUBHAs! 00YCIOBICHHOCTh JI€JI0BOM KOMMYHHKAIUH.
Bunel ycTHON KOMMYHHKAIMKU. Y MEHUE TOBOPUTH. Y MeHUe ciyiiatb. OOpaTHas CBS3b B
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TOBOPEHUH U CiIylIaHuu. [[puMenenne yMeHuii TOBOPEHUS U CITyLIaHUs U1 TIOBBIIIICHUS
3¢ (deKTUBHOCTH KOMMYyHUKaunu. KomMMmyHukaTtuBHast nos3uuusi ropopsuero. [lonstue
COLIMAJIbHOW ¥ KOMMYHUKATHBHOM pOJM M COLUAJIBHOTO CTaTyca B JEJIOBBIX
oTHomeHusAX. KommyHukaTtuBHas Heynaya. KoMMyHHMKaTHMBHOE CaMOyOHHCTBO.
OcHoBHbIE (HhaKTOPbl KOMMYHHUKAIUH: (akTOp roBOPSLIEro, (akTop aapecara, (Hakrop
cooOmenuss.  Ilonarue »s¢pdexTBHON KOMMYyHHMKAluM, €€ ciaraeMmble. PeueBas
KOMMYHUKallMslT ¥ MaHUOyassuuu. KoMMyHUKaTHBHbIE Oapbepbl:  KyJIbTYpHBIE,
coluanbHble, KOTHUTHBHBIC. OOIIEHHE M POJEBOE MOBEICHHE: COIUANbHAS POJb,
KOMMYHHKATHUBHAsI pojib. JlOJTOBpEeMEHHbIE W KPATKOBPEMEHHBIE COIMAIBHBIE POJIH.
CrangapTHbIe M HHUIIUATUBHBIE KOMMYHUKATUBHBIE poiii. KOMMyHHUKaTHBHBIEC TO3UIIUN
B TPAaHCAKIMOHHOM aHanu3e J. bepHa. AcnekThl peueBoil KOMMYHHUKAMU: BEpOATbHBIN
1 HeBepOanbHBbI. CoOTHOIIEHHE BepOaTbHOTO M HeBepOaIbHOTO PeYEBOT0 BO3ICHCTBHSL.
[IpoOnembl omnucaHuss HEBEPOATBHOIO KOMMYHUKATHUBHOTO TOBEACHUS: (haKTop
BHEIIHOCTH, (paKTOp B3IJIsAa, GaKkTop (PU3NUECKOro MOBEACHUS, (aKTOp MPOCTPAHCTBA.
BepbanbHoe o6meHue: (akTop coOM0AeHUS KOMMYHUKAaTUBHOM HOPMBI, (hakTop
KOHTaKTa C cOOEeCeHUKOM, (akTop colepkaHus, (HakTop S3BIKOBOIO O(POPMIICHHUS,
daktop MmaHepbl, ¢akTop o0bema, (GakTop pacnoyiokeHus HHbopmauu, (axTop
anpecata. HanmonanbHble cTuian oOmenus. HaunonanpHas cnenu@uka BOCIPUATHS U
oOpaboTku mHpopmauuu. Krnaccupukanys HalMOHAIBHBIX U PETHOHAIBHBIX KYJBTYP:
MOHOAKTUBHbIE, MOJMAKTUBHBIE M PEAKTUBHBIE KYJIbTYpbl. D(PQPEKTUBHOE AEIOBOE
OOIIIeHNE C TMPEICTAaBUTENIIMA MOHOAKTUBHBIX, TOJMAKTUBHBIX H PEAKTHUBHBIX KYJIBTYP.
HarmmonansHoe KOMMYHUKATHBHOE TIOBEJACHHME: OCHOBHBIC TOHATHS. MEHTAIUTET,
HAI[MOHATBHBIA ~ XapakTep, KOMMYHHMKAaTHBHOE TIOBEIEHHE ©  HAIMOHAIBHOE
KOMMYHHKaTUBHOE Cco3HaHue. HarmoHanpHbIe OCOOCHHOCTH KOMMYHHKATHBHOTO
MOBE/ICHUs HAapoa0oB Mupa. OCHOBHBIE OCOOEHHOCTH KOMMYHHKATHBHOTO TMOBEICHUS
pa3HbIX HapoJOB. [ eHeTHYEeCKNe pa3nuyusi, MPOrpaMMHUPYIONIUE MY)KUUHY U KEHIIUHY
Ha pa3Hble )KMU3HEHHbIE YCTAHOBKM, TUIIbI MOBEACHMUS M BHUAbI OoOUIeHUs. V3MeHeHue
poJieBBIX (PYHKITHI B cOBpeMeHHOM o011ecTBe. OCOOCHHOCTH KOMMYHHUKAITUN MY KYHHBI
Y JKEHUIMHBIL. MyXKCKasl ¥ )KEHCKasi MOJIENIM TIOBEJICHUS B JIEJIOBOM OOIIEHUH.

Pa3znen 5. OcHOBHBIE KAHPBI 1€J10BOM KOMMYHUKanuu. PedyeBasi KyJbTypa
JA€JI0BOI0 YeI0BeKa

XapakTepucTUKa JIEJOBbIX JKaHPOB OOIEHUS B JIMHIBUCTHUYECKUX, COLUAIBHO-
NICUXOJIOTHUECKUX  MCCIEAOBAHUAX, MPaKTUYECKHMX  pyKoBoacTBax.  OOmieHue
MEXIMIHOCTHOE U TpymmoBoe. ColuanbHbIe PO yYaCTHUKOB. THIIBI sI3bIKA TAPTHEPOB.
XapakTepucTUka W PpEYeBOro TMOBEACHMS. MEXKINYHOCTHOE JEIIOBOE OOIIeHue.
[loctymar oOTHOIIEHHS K TapTHEPY, YCTAHOBKH Ha TapMOHM3AIMIO OTHOIICHUH.
Jlormdeckue mpuembl yOSKICHHS U TipueMbl sMmatuu. [ pynmoBoe obmienue. J[Ba Tuma:
B KOJUIGKTMBE COTPYAHHKOB M B CHUTYyalldd «KOHKYPEHT-KOHKYPEHT» (IeIOBbIC
neperoBopsl). JlenoBas Oecena, ee ocooeHHOCTH. [IpakTHueckue HaMepeHus, KOTOpbIe
MIPECIIEYIOTCSA B JCJIOBOM Oecesie: MOyYUTh HYKHYI0 MH(POPMAIUIO UM OOMEHSITHCS
€10; TOTOBOPUTHCS MO MHTEPECYIOLIEMY BOIPOCY; YOEIUTh MapTHEpA B MPaBUILHOCTU
MPUHUMAEMOT'0 PEIICHUS]; YCTAHOBUTH KOHTAKT, JI€JIOBbIE OTHOILIEHUS. DTalbl 1€JI0BOM
6ecenpl. Putoprueckue TpebOBaHUSA K BEICHUIO KaX10T0 3Tana. [[puHIUIb TOATOTOBKU
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K aenoBoi Oeceze. IlpakTnueckue nmpuemsl yoexxaeHus: B AenoBoil b6ecene. Bompoc B
JiesioBoM Oecenie, ero pa3sHOBUAHOCTU U MX GyHKIUUA. OCOOEHHOCTH PEUEeBOro MOBEACHUS
B JiesioBoM Oecezie. TakTuka 1 cTpaTerust pe4eBoro noBeAeHus B JeoBoi Oecee. Turbl
nenoBbix Oecen. IleperoBopsl kKak (opma JeATeNTbHOCTH C IENbI0 JIOCTHUKCHUS
COTpyAHHWYECTBAa. THUIBI MEPErOBOPOB MO  LENM  MOPOJJEHUS  JOCTUTHYTBIX
JIOTOBOPEHHOCTEH, BBIPAOOTKA HOBOTO COIJIAIICHUS, HOpPMAaJU3alldsl OTHOIICHUM,
JOCTIKEeHHEe HehOpMallbHBIX pe3ysbTaToB. Benenue mneperoBopoB. JIM4HOCTE B
MIEpEroBOPHOM TIporiecce. Mojienib BeJIEHUSI MEPEroBOPOB. IDTambl. TeXHOJIOTMU H
TaKTUYECKUE TIPUEMBl BEACHHUS NEeperoBopoB. IIpeogoseHne KOMMYHUKATHUBHBIX
O6apbepoB. CtpemiieHne yOexneHus napTHepa. KOTHHUTHBHBIM TMOAXOA K MpoOieme
reperoBopoB. KOrHUTHBHBIM NOAXOJ K POJM JIMYHOCTH B IIEPETOBOPHOM IPOLIECCE.
KorautuBHasg Mojenb BeEHHS NEPErOBOPOB. TEXHOJOTHMH M TAKTUYECKHUE IMPUEMBI
BEJICHUS TMeperoBopoB.  JlemoBoe coBemiaHue, €ro OCOOEHHOCTH Kak HauoOoJsee
pPErJIaMEeHTUPOBAHHOIO JKaHpa YCTHOTO [€JIOBOTO OOILIEHUS. ODTUYECKUE HOPMBI
MOBEJICHUSI Y STUKETHO-PEUYEBBIE MPABUIIA TIOBEICHUS YYACTHUKOB JIEIOBOTO COBEIIAHUS.
JlenoBoii TenedoHHbIi pa3roBop. OCHOBHBIE TPeOOBAHMUSL, IPEABABISEMBIE K Pa3rOBOPY
no Tene@oHy. ODTHUKETHO-pEYEBbIE TIpaBWia TOBEACHUS YYACTHUKOB JUAiora.
[Ipe3enTanus kak BUj aenoBoro odueHus. Buasl npesenraunii. OCHOBHbIE TPEOOBAHUS
K myOnu4HoOW npe3eHTaru. OCHOBHBIE apTyMEHThI W TEXHUKH BHyIIeHUs. [Ipuemsr
NPUBJICUCHUS BHUMAHUS W CHOCOOBI yCTpaHeHHs BospaxeHuil. KynbTypa peunm kak
COBOKYITHOCTh KOMMYHHMKATHUBHBIX Ka4e€CTB — OOraTCTBa, BHIPA3UTEIHLHOCTH, YUCTOTHI,
SCHOCTH, TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH, COJEP)KATEIBbHOCTH, MPABUIBHOCTH.
OmmOKu, CBsA3aHHBIE C HAPYLIEHWEM KOMMYHUKATHUBHBIX KauecTB: YNOTpeOJIeHHUE
A3BIKOBBIX BBIPOXKEHHI 0€3 yyeTa MX 3HAYEHHUS M CTHJIMCTHYECKOW OKpalI€HHOCTH,
CMEUIEHUE MAPOHUMOB, 3JI0YNOTPEOICHHE MaTOU3BECTHBIMUA MHOSI3bIYHBIMU CJIIOBAMM,
aHAXpPOHU3M, TaBTOJIOTHS, IJIeOHa3M [[paBUIIBHOCTH peun (COOTBETCTBUE PEYH HOpMam
JUTEPATYPHOTO A3bIKA) KaK OJHO U3 BaXKHEUIIINX KOMMYHUKATUBHBIX KAYECTB. S3bIKOBasI
HOpMa: MpU3HAKU W (QyHKIUH. TUIBI HOPM, BBIJEISIEMbIE HA OCHOBAaHUHU PA3TUUYHBIX
KPUTEPUEB: JHUCHO3UTHUBHBIE W UMIIEPATUBHBIC, «CTapIIME» U  «MIAJIINAEY,
opdosnuyueckre,  aKUEHTOJOTHYECKHE,  JIEKCMYECKHE,  CJI0BOOOpa30OBaTENIbHBIE,
Mop(doJornyeckne, CHUHTAKCUYECKHEe, CTUINCTHYECKue, npaBuia opdorpaduu u
nyHKTyanuu. OmuOKH, CBSI3aHHBIE C HAPYIICHUEM HOPM JIUTEPATYPHOTO SI3bIKA, U UX
ucripaBiicHue. PeueBoii 3THKeT B JenoBod cdepe. DYHKIMH PEUYEBOTO ITHUKETA.
COOTHOIIIEHNE JTHKETHBIX PEUYEBBIX JKAHPOB U OCOOEHHOCTEW CUTyaluu OOIICHMUS.
Peanmzanust studeckux HopM. [IposiBieHHME KOMMYHUKATHBHBIX HOPM B PEUYE€BOM
stukere. OCHOBHBIE CUTYallUH peueBOro 3TukeTa. O0pailieHue, NpyuBJieYeHUE BHUMAHUSI.
3nakomcTBO. [IpuBercTtBrue u npomanue. [lo3apasnenue, 61aro1apHOCTb, U3BUHEHUE,
npurnamenue. Ilpoceba, coBeT, mNoXkelaHue, MpeyIokKeHUEe. PeueBoil STUKET B
HAllMOHAJIBHBIX KyJIbTypax. KoprnopatuBHblli cTwib oOlIeHUs. [lenoBoil 3THKET B
ucropun TuBuUIu3amu. OCHOBHBIE TIPaBWIIA, KOTOPhIE HEOOXOAMMO COOIIOJATH MPHU
YBQXUTEIBHOM JIEJIOBOM OOIEHMHU: KOJMYECTBA, KAayecTBa, CYIIECTBEHHOCTH,
BEXKIMBOCTH. CUTHAJIBI «JICTIOBOM PUTOPHUKU YBAKEHUS»: BepOaIbHBIC, HEBEPOAIbHBIEC.
Tuner 00IIEHNS] PYKOBOJIUTENSI C COTPYTHUKAMU: MTyOJIWYHAs Pedb Mmepes] KOJUIEKTHBOM,
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Oecena ¢ HEOOJBION TPYNION, HHAUBUIYATBHBIM Pa3roBOp C COTPYIHUKOM HaEIHHE.
J1eJI0BOM ATUKET B HAIMOHAJIBHBIX KYJIbTYpax.

Paznen 6. JlokymMmeHTaALMOHHOE 00ecnevyeHune 1eJ10BOro oomennsi. Ummmax
MeHe:kepa. KopnopaTuBHBIN CTHIB.

Benenue cnopa. Buasl criopa: crop «Ha UCTUHY», CIIOp «Ha MOOemy», ObITOBOM
cnop, KOH(IUKT, ckaHaal, crop «panu cropa». [Ipeamer ciopa. @opmel criopa: ycTHas
u nucbMeHHas. [loBenenue B criope. DddextuBnbii criop. [IpaBuiia stukera cropa.
KoppekTHble u HEeKOppEeKTHbIE TaKTUYEeCKHe MpreMbl B criope. [IpaBuia s3¢dexTruBHOTO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buapl
apryMEHTalMU: HHUCXOJAIIAs W BOCXOAAIIAsA, OJHOCTOPOHHSAA W JBYCTOPOHHSS,
ONpOBEprarouias U NOJIEepKUBAIOIast. APryMEHTBI K JI€Jly U apTyMEHTHI K YEJIOBEKY.
[IpaBuna s¢dextuBHOM aprymentanuu. {uckyccusi. @opMbl TUCKYCCUU: TOJIEMUKA,
CIIop, cBapa. THIIBI JUCKYCCHM MO CTEIIEHU BO3CUCTBUS U HPABCTBEHHBIM LEIAM. Buapl
JOUCKYCCUW: KOHCTPYKTUBHAsi M JecTpykTuBHas. CopepxarenbHas U (GopMaibHas
aUCcKyccus. XapakTep AUCKycCUU. YciaoBUA 3PQPeKTuBHON auckyccuu. JlosipHble
IpueMBbl TUCKyccuu. HemnosuibHble pueMsl auckyccuu. Ilonarne nvumka. MMummk kak
KOHCTpyHpoBaHue  oOpa3a. OCHOBHbIE  COCTaBJSIONIME  MMHJKA:  BHEUIHHIH,
KOMMYHUKAaTHBHBIN, MOBEJCHUECKU UMUK, JBa sTana popmupoBanus umuaxka. Tpu
0JloKa KauecTB JIMYHOIO OO0asHUS: MPUPOAHBIE KauecTBa (KOMMYHHKAOEIbHOCTD,
AMIATUYHOCTb,  PE(PIEKCHUBHOCTb,  KPAaCHOPEUYMBOCTH);  KauyecTBa,  IMPUBUTHIC
00pa30BaHUEM U BOCIUTAaHUEM (HPABCTBEHHBIE LIEHHOCTHU, IICUXOJIOTUYECKUE YMEHMUS);
KauecTBa, OOpPETEHHbIE B J>KM3HEHHOM U NPO(ECCHOHATBLHOM OnbITe. TEeXHONIOruu
co3nanus umuka no B.M. lenento, JIunnan bpayw, JI. K. ABepuenko. OcoGeHHOCTH
MOBEJICHUSI MEHEDKEPa B YIPABICHUECKUX CUTYAIUSX B Pa3HbIX cPepax IKOHOMHUKU U
OouzHeca. IIpuem KiHMeHTa W YCTaHOBJIEHHWE NEPBOHAYAJIBHOTO KOHTAKTa, BBISBJICHUE
notpeOHocTel  knueHTa.  OCHOBHbIE  apryMeHThl M TEXHUKHM  BHYIICHHS.
KoMMyHUKaTUBHBIE TIPUEMBI MPE3ECHTALMU YCIYT, IPUEMbl NPUBJICYCHUS BHUMAaHUS,
crocoObl ycTpaneHus Bo3pakeHuid. CriocoObl yckopeHus: npojax. KoMmmMyHUKaTUBHBIN
KOHTPOJIb B JI€JI0BOM KOMMYHHKALIAH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' U

Jns u3ydeHus JUCUUIUIMHBI HUCIOJB3YIOTCS pa3judHble 00pa3oBaTebHbIC
TEXHOJIOTUU:

1. TpaguuroHHbIE 00pa30BaTEIbHBIE TEXHOJIOTHH, KOTOPbIE OPUEHTUPYIOTCS Ha
OpraHM3aIMio 00pa30BaTEILHOIO MpOoLecca, MPEANoIaraoulyo IpsIMyl0 TPaHCISALIUIO
3HaHUU OT MpenojaBaTelis K CTYJIEHTY (MPEeUMYIECTBEHHO Ha OCHOBE OOBSICHUTEIBHO-
WJUTIOCTPATUBHBIX METOJIOB 00yUeHHs ). YueOHas NesTeNbHOCTh CTYI€HTa HOCUT B TaKUX
YCJIOBHSIX, KaK MMPABUJIO, PEIPOAYKTUBHBIN XapaKTep.

2. Jlnsg mOOAEpX KU CAMOCTOSITENBHOW pPAaOOThl OOYYaroIIMXCs HMCHOJIb30BaHbBI
UH(OPMAITMOHHO-KOMMYHUKAIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTMH, B YaCTHOCTH,
oOnayHble TEXHOJIOTMM, BJEKTpOHHas WH(OPMAIMOHHO-00pa3oBaTelibHasl —cpena
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(BUOC), amekTpoHHBIE CpPeACTBA OOYUYEHUS W AJIEKTPOHHO-OMOIMOTEHYHBIE CHCTEMBI.
[Ipu 3TOM pe3yNbTaTUBHOCTh OPraHU3aLUN CAMOCTOATEIBHONW PAabOTHI O00yyaroUuxcs
CYLIECTBEHHO MOBBILIAETCS 3a CYET JOCTYIMHOCTH MaTepUANIOB, YIIOPAJOUEHHOCTH padoT
¥ BO3MOXXHOCTH ITOJTYYEHUS KOHCYJIBTALMY IIPEIIOAABATEIS.

3. TexHosorus 0oOy4eHHsI B COTPYAHMUYECTBE NPUMEHSIOTCS MPU HPOBEACHUU
CEMHUHAPCKUX, MPAKTUUYECKUX M JIA0OpATOPHBIX 3aHATHH, HALIEJICHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM IpyIIax U JAOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTEIbHOTO
pe3ynbTara.

4. Tlpu peanuzauuu 00pa30BaTEeIbHOW MPOTPAMMBI C  MPUMEHEHHEM
JUCTAHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI U 3JIEKTPOHHOTO O0YUECHHUS:

- COCTaB BHJOB KOHTaKTHOM paboThl MO JUCHUIUIMHE (MOAYNIO), TMpHU
HEOOXOJAMMOCTH, MOXET OBbITh OTKOPPEKTHUPOBAH B HANPABJICHUM CHWXKCHHUS JOJU
3aHATUI JIEKUIMOHHOTO THIIA U COOTBETCTBYIOIIETO YBEIMYEHHUS JOJIU KOHCYJIbTAIUI
(TpyIIOBBIX WJIM UHAUBUYAJIbHBIX) WK UHBIX BUJ0B KOHTAKTHOU paboThI;

- MH(POPMAIMOHHON OCHOBOM NPOBEJNCHUS YUEOHBIX 3aHATUH, a TaKKe
OpraHM3alMi CaMOCTOSTENbHONM pabOThl 00YyYarOMIMXCS MO AUCHUIUIMHE (MOJIYJIIO)
ABJISIFOTCSL TIPEJCTABICHHBIE B 2JEKTPOHHOM BUJE METOAUYECKUE, OLIEHOYHBIC U UHBIC
MaTepuaibl, pa3MELEHHbIE B 3JIEKTPOHHON HMH(DOpPMalIMOHHO-00pa30BaTENbHON Cpefie
(BUOC) yHuBepcurera, B OJIEKTPOHHBIX OHOJMOTEYHBIX CUCTEMaX U OTKPBITHIX
HNuTepHer-pecypceax;

- B3auUMOJEWCTBHE  OOydYarouXcsi W MEJaroruyeckux  pabOTHUKOB
ocyuiectBisiercss ¢ npuMmeHennemM DMOC yHuBepcuTeTa U Apyrux HUHGOPMAILMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI (BHIECOKOH(EPEHLCBs3b, 00JaYHbIE TEXHOJOTUU U
CEPBUCHI, P.);

- COOTHOILIEHHWE KOHTAKTHOM M CaMOCTOATEIbHOM pabOThl MO JHUCUUILIMHE
(MOIyJII0) MOKET OBITh M3MEHEHO B CTOPOHY YBEJIMYEHHS MOCIEAHEH, B TOM YHUCIE
CaMOCTOSTEJIBHOTO U3YYEHHUSI TEOPETUYECKOIO MaTepraa.

6. YYHEBHO-METOANYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE

6.1 Ocnosnas rumepamypa

1. Pycckuii sI3bIK M KyJbTYpa peuu [ DIEeKTPOHHBIN pecypc] : yueOHoe mocodue asis
CTyJeHTOB By30B / M.B. HeBexuHa [u ap.]. — DIEKTPOH. TEKCTOBBIE AaHHbIE. — M. :
IOHUTU-TAHA, 2017. — 351 c. — 5-238-00860-0. — Pexum pgocryna:
http://www.iprbookshop.ru/71053.html.— 3BC «IPRbooks»

2. Turora JI.I'. JlenoBoe oOmieHue [ DIeKTPOHHBIN pecypc] : yueOHoe mocodue mis
CTYJEHTOB BY30B, 00YYaIOIIMXCS M0 CHEIHATbHOCTSIM 3KOHOMUKHU U yrpasienus / JL.T.
TutoBa. — DnekTpoH. TekcToBbie JaHHbIe. — M. : KOHUTU-IIAHA, 2017. — 271 ¢c. —
978-5-238-00919-3. — Pexwum nocryma: http://www.iprbookshop.ru/71212.html.— 5BC
«IPRbooks»

3. EBtioruna, A. A. [lenmoBoe oOIeHHEe: MHTEPAKTUBHBIN TOAXOJ] : yuyeOHOE
nocobue [ By30B] / A. A. ETioruna, K. O. Poxxnosa. - EkarepunOypr : PI'TIITY, 2016.
- 133 c.
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4. Tutosa JL.I'. TexHonoruu neiaoBoro o0IeHus [ DIEKTPOHHBIN pecypc] : yueOHoe
nocobue s CTYJEHTOB BY30B, OOYyYalOUIUMXCS IO CHEHHAIbHOCTAM 3KOHOMHUKU U
ynpasienust (080100) / JL.I. TutoBa. — DJEKTPOH. TEKCTOBbIE AaHHbIE. — M. :
IOHUTU-JAHA, 2015. — 239 c¢. — 978-5-238-01347-3. — Pexum pgoctymna:
http://www.iprbookshop.ru/52576.html.— 9BC «IPRbooks»

5. Konecuukosa, H.JI. JlenoBoe obGmienue: numeM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [31ekTpoHHbIi pecypc] : yueo.
nocobue — DnekTpoH. 1aH. — Mocksa : ®JIMHTA, 2016. — 152 ¢. — Pexxum gocryna:
https://e.lanbook.com/book/89885. — 3ari1. ¢ skpaHa.

6. bapeiaukoBa, E.H. PeueBas kynbTypa MOJIOJ0TO CIENUANNUCTA [ DNEKTPOHHBIN
pecypc] : yueb. mocobue — DnekTpoH. nan. — Mocksa : ®JIMHTA, 2019. — 224 ¢c. —
Pexum nocryna:https://e.lanbook.com/reader/book/115835/#1. — 3ar. ¢ skpaHa.

6.2 /lononnumenvnas numepamypa

1. Opunnoa O. B. [IpodeccuonanbHas sTuka : ydyeOHUK ais By3oB / O. B.
OnuHioBa. - 3-¢ u3d., crep. - MockBa : Akanemusi, 2014. - 141 c. [u npenpiaymue
W3JaHUs |

2. Koncrantunona, JI.A. JlenoBas putopuka [DIeKTpoHHBIH pecypc] : yueO.
nocob6ue / JI.A. Koncrantunosa, E.I1. [llennukosa, C.A. FOpmaHoBa. — DJIEKTpOH. JIaH.
— MockBa : @®JIMHTA, 2013. — 304 «c¢. — Pexum Jgocryna:
https://e.lanbook.com/book/13010. — 3ari1. ¢ skpaHa.

3. Konmoroposa, A.B. AprymeHTanus B pe4eBOil MOBCETHEBHOCTH [ DNIEKTPOHHBIN
pecypc] : moHorpadusi — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 151 ¢. —
Pexum noctyna: https://e.lanbook.com/book/85902. — 3ar. ¢ skpana.

4. KaBepun b.M. Opartopckoe HCKycCTBO [DIEKTpOHHBIA pecypc| : ydeOHoe
nocooue s By30B / b.W. KaBepun, U.B. [leMrnoB. — DJIEKTPOH. TEKCTOBBIC JaHHBIE.
— M. : JOHUTHU-JAHA, 2017. — 255 c¢. — 5-238-00747-7. — Pexum nocTyma:
http://www.iprbookshop.ru/71204.html.— DBC «IPRbooks»

5. llletnnuna, A. B. PemaktupoBanue odummaibHO-AIOBOr0 Tekcra [Tekcr] :
yaeObHoe mocooue mis By3oB [[pud YMO] / A. B. llletununa. - ExaTepunOypr :
HUznarenscto PITIITY, 2015. - 112 c.

6. llletununa A. B. Pycckuil sI3bIK U KyJbTypa peUM: NPAKTUYECKUN KypC st
MOATOTOBKM K TECTHPOBAHHIO : ydeOHoe mocobue s By3oB [['pudp YMO] / A. B.
[erununa, M. B. Crypuxkosa. - EkatepunOypr : U3narensctso PITIITY, 2013. - 216 c.

7. Hyckaesa, JI. P. Ctunuctuka opuuuaibHO-IEI0BOM pedn : yueOHoe mocoodue
s By30B / JI. P. Jlyckaesa, O. B. IIporomnonosa. - 2-e u3z., ucnp. - MockBa : Akanemus,
2012. - 263 c.

6.3 IIpocpammnoe obecneuenue u Hnmepnem-pecypcol

NuTepHeT-pecypcest:
1. MexpervoHajgbHasl accoIldalius JEJIOBBIX OMOMMOTeK. Pexum JIOCTyIIa:
http://www.library.ru
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http://www.iprbookshop.ru/52576.html
https://e.lanbook.com/book/89885
https://e.lanbook.com/reader/book/115835/
https://e.lanbook.com/book/13010
https://e.lanbook.com/book/85902
http://www.iprbookshop.ru/71204.html
http://www.library.ru/

2. Hayunas AIEKTPOHHAs oubanoTexa. Pexum JOCTyTIA:
http://elibrary.ru/defaultx.asp

3. [TpodeccroHabHBIM cTa”HaapT rneaarora. Pexum JIOCTyIIA:
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga blb3t

4, Poccuiickas rocy1apCTBEHHAs oubMoTeKa. Pexum JIOCTyIIa:
https://www.rsl.ru/

5. Hayunas oanexkrponHas OubOnumoreka eLIBRARY. Pexum pocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas T'YMaHHUTapHas oubmuoTexa. Pexxum  gocrtymna:
http://www.gumfak.ru/religia.shtml
7. DJIEKTpOHHAs Hay4Has OoubMoTEeKA. Pexxum JOoCTymna:

https://elibrary.ru/defaultx.asp

[IporpammHuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

NudopmarmoHHbie CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro ooyuenus: «Moodley.

2. Undpopmannonnas cucrteMa «Taiimiaiiny.

3. [Inatdopma s opraHu3aluvy U IpoBeneHus BeOuHapoB «Mirapolis Virtual
Roomy.

/. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYHEHUME JTUCHUIIJIMHbI

[Tepeyenr  MaTepUANTBHO-TEXHUYECKOTO  OOCCIICUCHHMS  JUIS  peaH3aliu
00pa3oBaTeIILHOTO MPOoIecca MO JUCIUTUIAHE:

1. YueOHast aynutopust Jjisi TPOBEACHUS 3aHATUM JICKIIMOHHOTO THUIIA.

2. YueOHast ayuTopHs 1Jis IPOBEJICHUS 3aHATUM CEMUHAPCKOTO (MPAaKTUYECKOTO)
TUIA, TMPOBEACHUS TPYNIOBBIX M WHIUBUAYAJIbHBIX KOHCYJIbTAllUM, MPOBEACHUS
TEKYILIETO KOHTPOJISI K1 IPOMEKYTOUHOM aTTeCTalUu.

3. Menua-3ain.

4. TlomemeHus JyIsl CAMOCTOSTEITLHON paOOTHI.
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